£ NORINCHUKIN

New York Branch External Whistleblower Hotline

Anyone who in good faith suspects a whistleblowing event may utilize a whistleblower
hotline. The Branch has engaged an independent third party, Lighthouse Services, that
maintains a hotline, through which employees, vendors, consultants or customers may
report any concerns by email, telephone, fax or online:

Website: www.lighthouse-services.com/nochubank

Telephone: 833-490-0007 (English, not available from Mexico)

800-216-1288 (Spanish, from Mexico, dial 001-800- 216-1288)

E-mail: reports@lighthouse-services.com (must include Norinchukin’s name with
report)

e Fax: 215-689-3885 (must include Norinchukin’s name with report)

The hotline is open 24 hours a day, 7 days a week.
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